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IIpoaHaaM3UPOBAHO COBPEMEHHOE COCTOSIHHE TYPHUCTCKOW oTpaciu KpbIMcKkoro QenepaabHOro okpyra.
PaccmoTpens! Hanbosee 4acTo 03BYy4YHMBAEMbIE TYpHUCTaMH HEJOCTAaTKU OTJbIXa HA MOTYyOCTpOBE. BhIABICHBI
OCHOBHbIE NPOOIEMbl, HEraTHBHO CKa3bIBAIOLIMECH HAa (OPMHUPOBAHMM MMHUKA DPETMOHA KaK KPYIHOTO
TYPHCTCKOTO LeHTpa. Pa3paboTaH psi peKoMeHIaui I yBETHIeHH TypHOTOKa B KpbIm.
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BBEJEHUE

CerogHs Typu3M SBISETCS OIHOH W3 TJIABHBIX CTaTe JIOXOJOB CyOBEKTOB
KpeiMckoro ¢denepanpbHOro okpyra, a o0beM TYpPHUCTCKOTO IOTOKA Ha IOJYOCTPOB B
JIETHUHM CE30H BBICTyHaeT (haKTOPOM, OKA3bIBAIOIINM 3HAUYUTEIHHOE BIMSHUE HA MMHIK
crpansl. Bxoxnenue Kpsima u CeBactonons B coctaB Poccuiickoii @enepaiiuu npuBeso
K KOPEHHOMY IIEPENIOMY B CTPYKTYPE TYPUCTCKUX IMOTOKOB, KOTOPBIE IEPEOPUECHTUPOBATIU
KPBIMCKHH TYpH3M B OOJBIICH CTEIICHH Ha BHYTPEHHHM POCCHHCKHAN PHIHOK. OCHOBHOMU
3a/laueil Ha NTaHHOM JTale pa3BUTHUS TYPUCTCKOW OTpPacid B PETHMOHE BBHICTYNAET HE
TOJILKO 3aBOEBaHHE HOBBIX CETMEHTOB NOTpeOWTeNlel TYypHpoIyKTa, HO M CO3/aHHE
OJTarOTPUATHBIX YCIOBHM IJII TTOBTOPHOTO BHIOOpa OTABIXaomuMHU KpbhiMa B KadecTBe
MecTa ISl OTAbIXa. B CBSA3M C 3TUM IEAbI0 JAHHOM CTaTbH SBJISICTCS aHAIM3
CYIIECTBYIOIUX Mpo0JieM TypuCcTCKON cdepsl KpbiMckoro (¢enepanbHOTO OKpyra,
BEICTYNAIOIIUX B KAYECTBE JHUMHTHUPYIONINX (aKTOPOB Pa3BUTHS Typu3Ma M HEraTHBHO
CKa3bpIBAIONIMXCS Ha (OpMUPOBAaHMM TIPEACTABICHUS TYypHUCTOB 00 OTOBIXE Ha
MOJyOCTPOBE, W  pa3paboTKa PEKOMEHIAIMM, CHOCOOHBIX CTa0WIIM3UPOBATH U
BIIOCJIEICTBUM YBEIUYUTH TYPIIOTOK B PETUOH.

HN3JIO0KEHUE OCHOBHOI'O MATEPUAJIA

B 2015 romy KpeiMm mnocetwno 4,5 MIH TypucTOB. OJTOT [OKa3arelb
MPOAEMOHCTpUpPOBaI IpUpocT B 21 % mo cpaBHernro ¢ 2014 romom, KOoraa 9UCIO ToCTei
COCTaBJIsUIO 3,8 MIIH YeNOBEK.

C 1 sBaps no 17 urons 2016 roga, no ganusiM Poctypusma, B KpbiMy oTAOXHYIH
1,243 mwmmmnona poccusH, 4to Ha 21,4 % Oosbie Mmokas3aTelield aHaJIOTHIHOTO TIEPHoa
npomuioro roaa [1]. Ilo HexkoTopsiM orieHkam, B 2016 rogy pocT o0beMa TypUCTUIECKOTO
notoka B Kpbim B cpaBHeHuu ¢ 2015 romom mpessicuT 20 % U 1Mo 3TOMy MOKa3aTento
Kpbim ontepeaut Coun [2]. 1o skcriepTHRIM OIeHKaM, TYPIIOTOK B PETHOH 110 UTOTaM Toja
MOJKET MPEBBICUTH 6 MUJITHOHOB YEJTIOBEK.
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CornacHo COLMOJIOTHYECKUM ONpocaM, KaxAbld BTOpOM oTapixamomuid B KpsiMy
MpoBeN 37ech CBOMl mpeaplaymmii oTmyck. OmHako ecnu 60 % TypHUCTOB OCTajHCh
JOBOJIBHBI Ka4eCTBOM OTIbIXa Ha MOJNyocTpoBe, TO 40 % TOBOpAT O CyIIECTBEHHBIX
YXYALIECHUSIX HHPPACTPYKTYPHI U cepBUca Ha (hOHE 3HAYUTEIHLHOIO PocTa 1eH [3].

B xonme wuccnenoBaHus, MpPOBEAEHHOTO BcepoccHMCKUM IEHTPOM U3Yy4YEHUS
OOIIECTBEHHOTO MHEHUS, OBUIM BBISBICHBl OCHOBHBIC IIPOOJIEMBI, CICPIKHUBAIOIINE
YBEJIMYEHHE TYPIIOTOKA B PETHOH.

1. TparcmopTHas AOCTYITHOCTb M COCTOSIHUE AOPOT. OKOJIO MOJOBUHBI OTABIXAOITIX
nobuparorcest B Kpbim, rcnonb3ys aBuacooOIeHne. B 0CHOBHOM 3TO TypUCTHI U3 ATBHUX
PETMOHOB CTpaHBl, TakWX, Kak JlanmpHeBocTouHbll, CeBepo-3anmanubiii, CuOupckui,
VYpansckuii QenepanbHbie OKpyra. BOJBIIMHCTBO TYPHUCTOB 3TOM KAaTETOPHH BBICOKO
OLICHMBAIOT TPAHCIIOPTHYIO IOCTYHNHOCTh KpbiMa, ocoOeHHO Ha (oHe NpoBeAeHHON
PEKOHCTPYKIMHU a’poropTa «CHUMQEpomnonby, KOTOPBI cedyac MOKET 0OCIyKHBATh 1O
100 peiicoB B meHb. st TypuctoB u3 Onmmsnexaniux pernoHoB PO (FOxwsri, CeBepo-
Kaskaszckmii, IlpuBomkckuii ¢enepaipbHble OKpyra) B JocTKeHHH KpbimMa Hamboiee
XapakTepHbl IApOMHasi T[epenpaBa, aBTOMOOWIBHBI TpPaHCIOPT H  aBTOOYCHOE
coobmenue. U 3zeck Tonbko 23 % OTOBIXAIOUIMX OCTAIOTCS JOBOJBHBI TPAHCIOPTHBIM
COOOIIeHNeM MaTepUKOBOW 4YacTd CTpaHbl ¢ KpeIMOM M OOIINM COCTOSHHWEM JOpOT Ha
nojayoctpoBe. HecMOTpst Ha TMOCTOSIHHOE YBEIMYCHHE TMPOMYCKHOW CIIOCOOHOCTH
KepueHckoii mepemnpaBbl, OCHOBHBIMH TNPHYMHAMH HEJOBOJBCTB  OTIBIXAFOLINX
BBICTYIAIOT SIBHO HEJIOCTATOYHBIE MTPHYAIBHBIE MOITHOCTH M CYIIECTBEHHAs 3aBUCHMOCTD
OT TIOTOJIHBIX YCJIOBUH.

2. Ilmsxu. B Hactosimmee Bpems, Omarogapss KaMIaHWH, HPOBOAWMOMN
MpaBUTENHCTBOM KpbiMa, OONBIIUHCTBO IUBDKEH SBISIOTCS OOIIENOCTYHMHBIMH U
OeCIUTaTHBEIMU, BeAeTcs WX OnaroyctpoicTBo. OmHAKO YacTo HAa HHX (DaKTHIECKH
NPUCYTCTBYET IMUPOKHA HAO0Op TUIATHBIX YCIYT, YacTO HOCAMIUX NPUHYIAHTEIHLHBINA
xapakTep. J[Be TpeTH TypHCTOB JOBOJIbHBI 00OpYIOBaHHUEM KpPBIMCKHX IUISDKEH, JIMIIb
TIOJIOBMHA CUYHUTAET IUISHKM YUCTHIMU. MEHBIIE BCETO BBICKA3hIBAIOT HAPEKAHUH IUISKH B
Kepun, EBmaropun u Amymrte, Oompmie Bcero — B CeBacromone. OTO pErHoH,
3aHUMAIOLINHA CpeArd ONPOILICHHBIX MOCIEJHEe MECTO IO YHCTOTE, AOCTYIMHOCTH U
000pyOBAaHHOCTH IUISDKEH, a TakKe YpPOBHIO OpTraHW3allié JOoCcyra 3a Ipeaelamu
IUISDKHOM 30HBI.

3. TlpoxxuBanue. YeTplpe W3 TATH OTIBIXAIONIMX OCTAHABJIWUBAIOTCS B YaCTHOM
cektope u Tonbko 20 % — B TOCTHHHIIAX, CAaHATOPHIX JMOO MaHCHOHATaxX. B cpemHem
roctu OpoHUPYIOT HOMepa Ha 11,6 mueid. CpenmHssi cymMMa OpOHHpPOBAaHHS Ha ABYX
YenoBek coctaBisieT 35—50 Teicsay pyOiel ¢ 3aBTpakoM u 65—80 TeICSIY pyOIel ¢ TOTHBIM
naHcuoHoM [4]. CtouMocTh oTapixa B KpbIMy TpaguIMOHHO AepKUTCS Ha 25 % HUKe,
yeMm B KpacHomapckoM Kkpae, 94TO JaeT HampaBlICHHIO KOHKYPEHTHOE MPEUMYIIECTBO, HO
YpOBEHb CepBUCa 3/1€Ch, KaK IIPaBUJIO, HILKE, ueM B Coun [5].

[IpoxuBaromye B OTENAX Yalle BCEro CYUTAIOT LEHBI Ha Pa3MEIlIeHUe 3aBbIILICHHBIMU
HE COOTBETCTBYIOIIMMHU IMPENOCTABISEMBbIM yCIyraM M OKa3blBAEMOMY CEPBHCY
(0coOeHHO W3 OTBITa TOCEIIEHUS ETUTIETCKAX M TYPEIKUX OTeJIel B MPOIILIOM), HO TEM He
MEHee OTMEYAr0T, YTO OTABIX OKa3aJcs JIy4dlle MpeArojiaracMbIX oOxuaaHuid. OgHako
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JANbHEHIINNA POCT CTOMMOCTH MPOXXKUBAHUS B KPHIMCKUX TOCTHHMIIAX MOKET MPUBECTU K
COKpAIIIEHHUIO TypIIOTOKA Ha MOJIyOCTPOB.

4. Ilutanue u gocyr. CornacHo ompocy, 44 % TypHUCTOB OLIEHHBAlOT aCCOPTUMEHT
MPOAYKTOB MUTAHUS W HANMHUTKOB B KpbIMy Kak «OTIHYHBIIN», 43 % — Kak «XOpOmIuii»,
HemoBONBHBIX Bcero 13 %. OmgHako aBe TPEeTH PEKPEaHTOB €IWHOTIIACHO 3asBISIOT, YTO
LEHBI Ha MUTaHUE M HAIIUTKH HA TIOJIyOCTPOBE HEOOOCHOBAaHHO 3aBBILICHBL. BoNbIIMHCTBO
OTIBIXAIOUINX OCTAIOTCSI JOBOJBHBI YPOBHEM OpTaHM3allMM AOCYra Ha KypopTe, XOTs
BBICKA3bIBAIOT MOXKEJIAHUS TI0 COBEPIICHCTBOBAHHIO 33]IeHCTBOBAHHON HH(PACTPYKTYPHI.

5. lleHoBass MONMTHKA. BOJBIIMHCTBO TYpUCTOB, MOCETHBIIMX KpbBIM MOBTOpHO,
TOBOPSIT O CYIIECTBEHHOM pocTe LeH. OKOJI0O 4eTBEPTH TYPUCTOB HE YKJIQABIBAIOTCS B
3aIUIaHUPOBAHHBIE HAa OTABIX PACXOAbI, BCIEICTBHE YETO BBHIHYKCHBI MEHATH IUIAHBI WIN
9KOHOMHUTh. Hanbonee noporuMu KypopTamu Ha cerofHs sBisitoTcs SAnra u Anymra. Ha
BTOpoM Mecte ctosaT Cynak, EBnatopusi, Caku, CeBactonons u Kepub. 3amblkaeT Tpoiky
®deogocusl.

[lpuase Bo BHHMaHue 10 pa3IMUYHBIX KpPUTEPHUEB OLEHKH KpPBIMCKOTO OTIBIXa
(TpaHCHOpTHAs TOCTYMHOCTb, IJISDKK M MOPE, YACTOTA KypOpTa, JETCKUH OTABIX, [ICHBI Ha
IPOXXKUBaHKUE, MUTAHUE U JIOCYT U T. [.), MO’KHO HAarsIIHO U300pa3uTh PEUTHUHT PETHOHOB
MOJTyOCTpoBa cpenu otasixaromux (Puc. 1).

[ [
AnTa ‘Z.E
: | |

EenaTtopua 3,1
AnywTa 3,3

Hepub 3.9

Cynax 4.2
Cakn 43

TreonocKa 43

CegacTonone 6,5

Puc. 1. PeWTHHTr KpBIMCKHUX TOpPOAOB-KypOPTOB IO KOJIMYECTBY BBIPAKAEMBIX
TypUCTaMH MIPETEH3UN

JIugupyer Snrta: 31ech TYpHCTBI BBIP@)KAIOT MHHUMAaJIbHOE YUCIIO HEIOBOJBLCTB U
npereHsuil. Ha BTopom mecte — Aumymra, Ha TpetheM — EBmatopus. CeBacTomnoib
3aMBIKAET CITUCOK C OOJIBIINM OTPBIBOM IO BCEM MOKA3aTEIIsIM.

Cpeny OCHOBHBIX HEIOCTATKOB TYPHCTCKOW HMHIYCTPUHU IOJIyOCTPOBA OTABIXAIOIINE
Yaiie BCEro Ha3bIBalOT HECOBEPIICHCTBO TPAHCIIOPTHOTO cooliienns (kak ¢ Kpbimom, Tak
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YU BHYTPU HETO), HEYAOBJICTBOPHUTEIHHOE COCTOSHUE IOPOT W TUISKEH, HETOCTATOUYHYIO
YUCTOTY YJIHUIl, HECOOTBETCTBHUE IICHBI U KaueCTBa MPEIOCTaBIsIeMbIX yciyT [6] (Puc. 2).

B [Tnsoxu

B [leHnr

¥ HeoOyCcTpOEHHOCTh KypopTa
B JTocyr, pa3BicyeHU

B TpaHCTOpTHBIE BOIIPOCHI

B Dxkckypcun

= JIutaHue

= Jlpyroe

Puc. 2. Peittunr mpo6iieM KPBIMCKHAX KYPOPTOB (TI0 MHEHHIO OTIBIXAIOIIHX )

Pacnipenenenne 0OCHOBHBIX MpoOJieM O BakHEHIIMM KypopTam PecnyOmmku Kpeim
TIpeACTaBIICHEI B TabmuIE 1.

Tabmmma 1
[IpoGiieMbl B 0077aCTH OPraHU3alMK TypHU3Ma M0 BaXKHEHIIIMM KypopTaM PecryOnnku
KpriM (cocTaBiena o gaHHbM [3])
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TpancnopTHas AOCTYIHOCTb + | +
YpoBeHb 000pya0BaHHS TUISHKEH + | +
Hucrora misiken + +
UYucrora Mops + | +
Yucrora ynun Kypopra + | +
JlocTynHOCTB peAMETOB NEPBOM + |+
HEOOXOMMOCTH
Obecneuenue gocyra + | +
JleTckuii OTOBIX + +
Y IOBIETBOPEHHOCTH KIIJIbEM + +
ACCOPTUMEHT NMUTaHHA U HAIIUTKOB + + | +
Bricokuit pocT 11eH + | +
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[IpoBenenHoe uccieoBaHuEe TOBOPUT O TPEBOKHBIX TEHACHLUAX B (POPMUPOBAHUHU
TYpPIOTOKOB Ha MONyocTpoB. [103TOMy cerogHs cTOUT OOpaTHTh BHUMaHWE Ha PHUCKH,
KOTOpBIE MOTYT IPUBECTH K OCJIIOXKHEHHUSAM YKe B CIEAYIONIEM KYPOPTHOM CE30HE.

1. IMokazarenu nHIAIME B KphIMy 3HAUNTEIHHO MPEBHIMIAIOT CPETHEPOCCHUUCKHE.
IToka 3T0 3a9acTyI0 BOCIIPpHHUMAETCSI KaK BpEMEHHbIE TPYAHOCTH MoiyocTpoBa. Ho ecnun
OKOHOMHUYECKas CUTyalus OyJeT yXy[IIIaThCs, TO CYIIECTBYET BEpPOSTHOCTH TOTO, UYTO
el B KpeiMy OyayT pacTd, a TOXOABI MOTEHIHAIBHBIX OTIYCKHUKOB CHIDKAThCS. 1Ipu
(OpPMHPOBAaHUH [IEHOBOW TOJHTHKH CIEIYIOMEr0o KypOPTHOTO Ce30Ha HEOO0XOIUMO
MOMHUTD, YTO MOJOBHUHA TYpHCTOB B KpbIMy CEroiHs — 3T0 ceMbH C 0X0A0M MeHee 50
THIC. pyOIIe.

2. OcHOBHBIE TIOKEJTaHWA TYPHUCTOB, TpHeKaromuX B KpeiM Ha JTUIHOM
aBTOMOOMJIE, — COBEPILICHCTBOBAHUE TPAHCIIOPTHOT'O COOOILEHHS U YIydlIeHHEe KadecTBa
JIOPO’KHOTO TIOJIOTHA, CKOpellliee OKOHYaHWE KalmUTalbHOTO peMOoHa Tpacchl Kepub —
Cumdbeporonb. Ecnii He yaenuTs BHUMaHHE 3TOHW IpodieMe, eCTh BEPOSATHOCTh TOTO, UTO
MHOTHE W3 3THX JIIOJCH B CICAYIOUIEM IOy MPEANOUYTYT OCTaThesi Ha Ooee ONM3KHX K
HUM KypopTax KaBka3za.

3. Ilaryro vacTh TypucToB KpbiMa COCTaBISAIOT TE€, KTO MPOBEJ MPOIUIBIA OTIYCK B
nanbHeM 3apyoOexbe. Ilo MHeHmio MHorux, KpbIM Kak TypHUCTCKOE HalpaBleHHE
JEepKUTCS Ha OJHOM ypoBHE ¢ Erunmrom (ycTymasi TONBKO MO OpraHU3allld dKCKYPCHIA),
HO 3HAYWTENBHO TpourpeiBaeT EBpore (10 KpUTEpHIO «IeHA — KadecTBOY).
CrnemoBaTeNbHO, TIPHUE3T ATHX OTABIXAMONINX B MOCIEAYIONINE TOIBl MOXKET OBITH JAaJIEKO
HE CTOJIb OJTHO3HAUEH.

4. PocTt TpeboBaTENBHOCTH K KPBIMCKUM KypOpTaM C Ka)IIbIM HOBBIM ITOCEIIEHHEM
SBIISIETCSl CYIIECTBYIOIIEH TeHIeHNWeH. Bpsm mu MOXKHO paccUMTBHIBaTH HA TO, YTO B
I[aJIBHefIIHeM OTABIXAOMIUE CTAHYT A€JIaTh CKHJIAKY Ha BpEMCHHBIC TPYAHOCTHU, CBA3aHHBIC
¢ mpoueccoM BxoxeHus B cocTaB Poccun. [TosTomy Kaxplil criemyromuil ce30H Oyaer
Bce Ooiee 0OTBETCTBEHHBIM Jiisi KpbIMa, HexXelu mpeabL Iy [IHA.

5. CyObeKkTHBHAs COCTaBISIOIAs B BBIOOpPE KPBIMCKOTO KypopTa IOCTaTOYHO
BBICOKA, YTO OMNpEAENsieT BAKHBIA BBIBOA: HEOOXOOUMO HCIIONB30BATH CYIIECTBYIOLIMN
SMOLIMOHANFHBIA MMO3UTHB B OTHOIIeHWH KpbeiMa. MHave CyIIecTBYIOT PHCKH €ro
MOCTENEHHOTO CMa/la, MPEOJOTIEHIE KOTOPOTO MOKET IMMOTPeOOBaTh MHOTHX YCHJIMA U JIET.

6. BpIcokne pervoHaJbHBIE pa3IUuMs CYOBEKTHMBHOTO BOCHPHUATHS KPBIMCKHX
KypOpPTOB HEIOCTaTOYHO YYUTHIBAIOTCA NPH CO3JAHUM TYPUCTUYECKOH KiIacTeph3aluu
MOJTyOCTPOBA, OCHOBAaHHOW Ha OOBEKTHBHBIX MTPHU3HAKAX.

HecmoTpst Ha cymiecTByroIME HEJOCTATKH KadyecTBa OTIbIXa Ha IMOJIYOCTPOBE, B
KpeiM roroBsl BepHyThCs 92 % TypucTtoB. OmHAaKO ABE TPETH U3 HUX BBICKA3bIBAIOT
CYIIECTBEHHBIE MMOKETIaHUS 10 YIIYYIIEHHIO TYPUCTCKOM oTpaciu peruoHa (Puc. 3).

Juia crabunm3aniyl TYpPIIOTOKOB M 3aBOEBAHMS HOBBIX CETMEHTOB IOTEHIIHMATBHBIX
PEKpEaHTOB HEOOXOIUMO YUECTh CIECAYIOUINE PEKOMEHIALINH:

— TOBBICHTh Ka4eCTBO OOYCTpOMCTBa IUIDKEH (HalW4Ke HAaBECOB, pa3leBaloOK, YpH
U T. JI.); BO3MOXXKHO, XOpoIel ujeeil cTasio Obl aHOHCHPOBAaHWE M3MEHEHHUH Ha OyIymuit
roJl AJIs T€X, KTO y>Ke oTAbIXall B Kpeimy;
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— pas3pelmTh NPodJeMy «IeHa — Ka4eCTBO», B T. Y. Uepe3 CO3JaHUE BO3MOXKHOCTEH
MUHHUMAJIBHBIX 3aTpaT Ha HOJIHOHeHHBIﬁ OTABIX IJId TYPUCTOB C HHU3KHUM MU CpCIHHUM
YPOBHEM JIOX0J1a;

— €03/aTh BO3MOXXHOCTH JJISi JOCTYIHOTO JETCKOro gocyra (Ipu OMpeaeieHHBIX
YCIOBUSAX TOT (PAKTOP MOXKET CTaTh KOMIICHCHPYIOIIMM Jiake JUTsl PakTopa BBICOKHX IIEH
B IIEJIOM);

] | | | | | |
QeoqocHA 83
CepacTonone 1 | | | | | 90
Caku 1 | | | | | 83
Esnatopua 1 | | | 20
Kepyb 1 | &9
Cynak 1 : &7
Anywita &7 HonucTeo|EbiCHE 2 8HHBE NOMENSHUIT
. N yNY4ILEHHID YCNOEHH OTAEXA E
Anta £3 Kptimy
&0 E:E 70 75 20 25 90 55

Puc. 3. KonnuecTBo BhICKa3aHHBIX MOXKEIAHUHN 10 YIYUIIEHUIO OTAbIXa B Kpbimy.

— MPOBECTH TOCYNAPCTBCHHYIO KJIACTEPU3AIMIO PETHOHOB C YYE€TOM CyOBEKTHBHOM
COCTaBISIONIEH, pa3pabOTaHHON 10 HTOTaM MOHUTOPHUHTA B TEUCHUE CE30HA;

— OCYHIECTBHTh PEMOHT JOPOT W OPraHW30BaTh 3(P(EKTHBHYIO TPAHCIIOPTHYIO
JIOTHCTUKY BHYTPU KYPOPTHBIX TOPOIOB;

— COBEpLICHCTBOBAThH JIOTUCTUKY M MOBBIIATH pa3HOOOpa3we SKCKYypCHiH, B T. .
(MHAHCOBO JOCTYIIHBIX;

— TPOJOIDKHTH CTPOUTENBCTBO HOBBIX OOBEKTOB pPAa3MEIICHHS U TYPHCTCKOH
UHQPaACTPYKTYpPHI, KIIAaCCU(DUKAIIMIO TOCTHHHUII,

— MOBBICUTDH KAQUECTBO JICYCHHS U 03/10POBJICHHS (XOTS OBl B CTAPEUIINX, IMHDKEBBIX
3/IpaBHHUIIAX);

— MpoBeCTH WHPOPMATMOHHYIO KAMITAHHUIO TI0 MPOABHKEHUIO KPBIMCKOTO KypopTa
YYETOM pa3iniuii [eJIeBbIX TPYII U U3MEHEHUsI COCTOSIHUS SKOHOMUKH Poccuu.

BbIBO/JbI

Baxno, uTo0bl MHMPACTPYKTYpa KPHIMCKOTO PErHoHa Obljla HE TOJBKO TOTOBAa K
IpUeMy PacTYLIEr0 TYPHUCTCKOTO MOTOKAa, HO M MOTIJa 00eCHeYuTbh BBICOKOE KauecCTBO
OKa3blBaeMbIX ycuyr. IIpuHnmas BO BHHMMaHHE BC€ BBICKAa3aHHBIC IPETCH3UU U
MOKEaHUs OTABIXAIOUINX U paboTas Haj YIy4IlIeHHEM CepBHCa Ha MOJyOCTPOBE, MOKHO
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3aBOEBaTh HOBBIX ITOTEHLHUANBHBIX TYPHUCTOB, JOCTHYb BBICOKOTO YPOBHS Pa3BUTHS
TYpPUCTCKO-PEKPEAIMOHHONW OTPacid B PErHOHE U TOBBICHUTH KOHKYPEHTOCHOCOOHOCTH
KpbIMa Kak KpYITHOT'O KypOPTHOTO LIEHTPa Ha MUPOBOM TYPHCTCKOM DPBIHKE.
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Today, tourism is one of the main articles of incomes of subjects of the Crimean
Federal district, and the volume of tourist flow to the Peninsula in the summer season is
a factor with a considerable impact on the country's image. The joining of Crimea and
Sevastopol to the Russian Federation led to radical change in the structure of tourist
flows that reoriented the Crimean tourism, to a greater extent on the domestic Russian
market. The main task at this stage of development of the tourism industry in the region
is not only the conquest of new segments of consumers of tourism products, and create
favourable conditions for the re-selection of tourists to the Crimea as the place to stay.
In this regard, the purpose of this article is to analyze the existing problems of the
tourism industry of the Crimean Federal district, acting as limiting factors in the
development of tourism and affect the understanding of tourists about the rest of the
Peninsula, and development of recommendations to stabilize and subsequently increase
the number of tourists to the region. In 2015, the Crimea was visited by 4.5 million
tourists. This figure showed a growth of 21 % compared to 2014, when max was 3.8
million people. According to some estimates, in 2016 the growth of the tourist flow in
the Crimea in comparison with the year 2015 will exceed 20 %. According to expert
estimates, the number of tourists to the region for the year may exceed 6 million people.
According to surveys, every second resting in the Crimea, spent his previous vacation.
However, if 60 % of tourists were satisfied with the quality of the rest of the Peninsula,
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40 % indicate significant deterioration of infrastructure and services against the
background of significant growth of prices [3]. The study, conducted by the Russian
center for public opinion research, identified the main problems hindering the increase
of tourist flow to the region. Among the main disadvantages of the tourism industry of
the Peninsula campers is often called the imperfect (as with the Crimea, and the inside),
poor condition of roads and the beaches, lack of cleanliness, the discrepancy of price
and quality of services provided. Despite the existing shortcomings in the quality of the
rest of the Peninsula, the Crimea is ready to return 92 % of the tourists. However, two
thirds of them expressed substantial suggestions for improving the tourism industry in
the region. To stabilize the tourist traffic and the conquest of new segments of potential
holidaymakers should consider the following recommendations:

— to improve the quality of the arrangement of the beaches;

— to solve the problem of «price-quality», including through the creation of
opportunities the minimum cost for high-grade rest for tourists with low and middle
income;

— to create opportunities for affordable children's entertainment (subject to certain
conditions, this factor could become even compensating for the factor of high prices in
General);

perform state clustering of regions taking into account the subjective component,
developed on the results of monitoring during the season;

— repair of roads and efficient transport logistics in cities;

— improve logistics and increase the diversity of the city, including affordable;

to continue the construction of new accommodation facilities and tourist infrastructure;
— to conduct an information campaign to promote the Crimean resort, taking into
account different target groups and change the state of the Russian economy.

It is important that the infrastructure of the Crimean region was not only ready to
accommodate the increasing tourist flow, but also can provide high quality services.
Taking into account all concerns and wishes of the vacationers and working to improve
service on the Peninsula, you can win new potential tourists, increase to achieve a high
level of development of tourist and recreational industry in the region and increase the
competitiveness of the Crimea, as a major resort center, in the global tourism market.
Keywords: Crimean Federal district, the tourism, domestic tourism, tourist flow, the
problems of the tourism industry, accessibility, accommodation facilities, service.
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